
How Can I Be More Helpful?



• Who is the right person to talk with about a 
student who has a potential mental health 
problem or mental illness?

• Who else at the school needs to know and why?
➢ Do they know?
➢ Is there documentation I need to complete?

Knowing Your Context



• What about parents or legal guardians?
➢ Have they been contacted?
➢ How do we go about contacting them?
➢Who is responsible for parent contact? 

• What about consent for information?
➢Who can send and receive information?

• How am I going to support the student during                
the in-school assessment and potential referral              
process?

Knowing Your Context



If You Suspect a Problem

• Discuss your concerns with the student services 
provider in your school first – decide on a course 
of action.

• Talk to the student in a private, but not isolated 
location.

• Make sure the student understands 
confidentiality. 



If You Suspect a Problem

• Gently and respectfully point out the issues that 
are causing your concern.
➢ Ask the student to help you understand.
➢ Be open, understanding and supportive.
➢ Try to understand, but avoid downplaying 

their emotions or using the words “I know how 
you feel.”

• After the conversation, write down important  
points. Note observations, not interpretations. 



Talking to Parents

• Be specific about your observations but do not
make interpretations or suggest diagnoses.

• Have the conversation in private.
• Work proactively with students and parents 

instead of waiting for a crisis to arise.
• Use accessible language – avoid jargon.
• Avoid making parents defensive.
• Provide helpful resources.



• Put the person before the illness. The illness is not 
the most important aspect of the person. 
➢ NO: Mark is bipolar.
➢ YES: Mark has Bipolar Disorder.

• Avoid defining the person by their behaviour. 
• Avoid using blame statements.
• Avoid sensationalizing the illness.
• Emphasize abilities instead of limitations.
• Avoid making generalizing statements about       

your student’s situation. Remember that it is   
unique.

Fighting Stigma in the Classroom



Supporting a Student After Diagnosis

• Be friendly but not a friend.
• Establish confidentiality and clear limits of 

confidentiality.
• Help develop and apply practical solutions to the 

most important problems happening at school 
right now.

• Schedule brief face-to-face “check in” visits
• Support and monitor wellness enhancing 

activities.
• Work collaboratively with family, guidance 

counsellor, and school administration.



Some Evidence-Based Health Enhancing 
Activities

• Exercise (30 minutes rigorous activity per day)
• Sleep (9-10 hours) – no electronics in the bedroom
• Organization and consistent daily routine
• Positive social contact (volunteering is great)
• Healthy nutrition (avoid fad diets) 
• Music and movement
• Bright light



Understand the plan for your student “I am not 
alone.” 

Questions to ask:
• What is my role, and the school’s role, in helping 

students? What are my limits?
• Do I have the support of my administration? Are 

they in the loop?
• Am I a collaborator in the treatment process? Is 

that appropriate?

How to Help You Support Yourself



Questions to ask continued:
• Who is my “go-to” person if I have a concern?
• What documentation do I keep and how do I 

keep it?
• What is the crisis plan for this student?
• How can I address confidentiality?
• What is the role of the parents/family? Is there a 

single point of contact in the school for parents?
• What is our monitoring plan? 

Who/what/where/when are we monitoring?

How to Help You Support Yourself


